DocuSign Envelope ID: ECDD4EE0-BB9D-4DC3-BB68-B14500A1D7AD

PODER JUDICIARIO DO ESTADO DO RIO DE JANEIRO DIRETORIA GERAL DE
LOGIiSTICA DIRETORIA GERAL DE CONTRATOS E LICITACOES

PROPOSTA - LICITACAO 0041/2021 ANEXO 11

RAZAO SOCIAL: NEC LATIN AMERICA S.A.

ENDERECO: Avenida FRANCISCO MATARAZZO0, 1350 TORRE II-5 ANDAR-
CONJUNTOS B501 E B502 AGUA BRANCA 05001-100 - Sio Paulo - SP

CNPJ: 49.074.412/0001-65

Data de Emissao: 07/07/2021

TELEFONE: 11-96371-0114

FAX:

BANCO: BRADESCO

N° AGENCIA: 2374-4

CONTA CORRENTE: 146000-5

ENDERECO ELETRONICO (E-MAIL): licitacoes@nec.com.br

INSCRICAO ESTADUAL/MUNICIPAL N°: 116.796.496.110

PROPOSTA: O PRAZO DE VALIDADE DESTA PROPOSTA E DE 90 DIAS, A CONTAR
DA DATA DA ENTREGA DE SEU RESPECTIVO ENVELOPE (ART. 64, § 3°, DA LEI
FEDERAL N° 8.666/93), E O PRAZO DE ENTREGA DO MATERIAL ¢ o previsto no edital.

DECLARO ESTAR EM DIA COM TODAS AS OBRIGACOES TRABALHISTAS, PARA
FINS DE ATENDIMENTO A LEI ESTADUAL N° 3.050/98.

A EFICACIA SUPENSIVA DOS RECURSOS HIERARQUICOS QUE FOREM
INTERPOSTOS NO CURSO DA LICITACAO ESTENDER-SE-A AO PRAZO DA
CONVOCACAO PREVISTO NO ART. 64, § 3°, DA LEI FEDERAL N° 8.666/93.

E DA RESPONSABILIDADE EXCLUSIVA DO LICITANTE A ATUALIZACAO DO E-
MAIL.



DocuSign Envelope ID: ECDD4EE0-BB9D-4DC3-BB68-B14500A1D7AD

PODER JUDICIARIO DO ESTADO DO RIO DE JANEIRO DIRETORIA GERAL DE
LOGISTICA DIRETORIA GERAL DE CONTRATOS E LICITACOES

ITEM |DESCRICAO DO OBJETO UF QTDE VALORUNITARIO VALORTOTAL

1 Licenga CCWorX ACD for ENT UN 1 RS 708,00 i RS 708,00
Marca/ Modelo: NEC/ SV 8500
Preco por extenso: setecentos e oito reais
2 Software GNAV 11.X DVD UN 1 RS 118,00 ; RS 118,00
Marca/ Modelo: NEC/ SV 8500
Preco por extenso: cento e dezoito reais
3 Licenga GNAV PRO 1 USER LIC LA,540562 ) UN 10 RS 2.148,00 | RS 21.480,00
Marca/ Modelo: NEC/ SV 8500
Preco por extenso: vinte e um mil, quatrocentos e oitenta reais
4 Licenga GNAV 11.X SW-ENT LA, 540561 MULTI-NODE-50 LICENSES (LA) UN 1 RS 51.136,00 | RS 51.136,00
Marca/ Modelo: NEC/ SV 8500
Preco por extenso: cinquenta e um mil, cento e trinta e seis reais
5 Licenga, UCE 2018 VERSION LIC,8560415 UN 1 RS 1.181,00 | RS 1.181,00
Marca/ Modelo: NEC/ SV 8500
Prego por extenso: mil cento e oitenta e um reais
6 Licenca UCE ACD-E (CCWX) 100 AGT (NEW) UN 1 RS 28.349,00 | R$  28.349,00
Marca/ Modelo: NEC/ SV 8500
Preco por extenso: vinte e oito mil, trezentos e quarenta e nove reais
7 Virtual WallBoard UN 200 RS 306,00 i RS 61.200,00
Marca/ Modelo: NEC/ SV 8500
Preco por extenso: sessenta e um mil e duzentos reais
8 OAIl/Infolink C++ENT License (LA) UN 2 RS 2.362,00 i RS 4.724,00
Marca/ Modelo: NEC/ SV 8500
Preco por extenso: quatro mil, setecentos e vinte e quatro reais
9 Migragdo (lia URA de Atendimento Help-Desk com 20 (vinte) portas atualmente alocadas em interface do tipo E1 UN 1 RS 11.430,00 | RS 11.430,00
para ramais IP protocolo SIP standard - Requer licengas de ramal IP SIP no PABX
Marca/ Modelo: NEC/ SV 8500
Preco por extenso: onze mil, quatrocentos e trinta reais
Ampliagdo de URA para Pesquisa de Satisfagdo com 05 (cinco) portas alocadas em ramais IP protocolo SIP standard -
Requer licencas de ramal IP SIP no PABX
Marca/ Modelo: NEC/ SV 8500
Preco por extenso: seis mil, quinhentos e dez reais
11 Licenga TTS UN 5 RS 3.807,00 ; RS 19.035,00
Marca/ Modelo: NEC/ SV 8500
Preco por extenso: dezenove mil, trinta e cinco reais

10 UN 1 RS 6.510,00 ; RS 6.510,00

Licengas de Gravo Workstation SIP: - Instalagdo local em cada méaquina de agente com softphone NEC; - Coexisténcia
com as 35 licencas existentes de port mirror; -Licenca do Software de Gravacdo

Marca/ Modelo: NEC/ SV 8500

Preco por extenso: sessenta e seis mil e oitocentos reais

13 i5V8500 384 Port Capacity (LA) UN 1 RS 2.616,00 | RS 2.616,00
Marca/ Modelo: NEC/ SV 8500

Preco por extenso: dois mil, seiscentos e dezesseis reais
14 SV8500 NEC Softphone License (LA) UN 100 RS 612,00 i RS 61.200,00
Marca/ Modelo: NEC/ SV 8500

Preco por extenso: sessenta e um mil e duzentos reais
15 {SV8500STD SIP Phone Licenses } § } § ..UN 60 RS 620,00 { RS 37.200,00
Marca/ Modelo: NEC/ SV 8500

Preco por extenso: trinta e sete mil e duzentos reais
16 iSV8500 CCISolP 30 trunks (LA) UN 2 RS 8.379,00 | RS 16.758,00
Marca/ Modelo: NEC/ SV 8500

Preco por extenso: dezesseis mil, setecentos e cinquenta e oito reais

12 UN 100 RS 668,00 | RS 66.800,00

Quant.

17 Instalagdo, configuracdo e testes do Gerenciador de Callcenter SERV 1 RS 14.878,00 | RS 14.878,00
VALOR EXTENSO: quatorze mil, oitocentos e setenta e oito reais

18 Instalagdo, configuragdo e testes da URA SERV 1 RS 11.486,00 ;| RS 11.486,00
VALOR EXTENSO: onze mil, quatrocentos e oitenta e oito reais

19 Customizagdo da URA (fila) SERV 1 RS 17.475,00 | RS 17.475,00
VALOR EXTENSO: dezessete mil, quatrocentos e setenta e cinco reais

20 Customizagdo da URA (helpdesk) SERV 1 RS 14.991,00 | RS 14.991,00
VALOR EXTENSO: quatorze mil, novecentos e noventa e um reais

21 Customizagdo da URA (pesquisa) SERV 1 RS 3.997,00 i RS 3.997,00
VALOR EXTENSO: tres mil novecentos e noventa e sete reais

22 Instalagdo, configuragdo e testes do Gravador SERV 1 RS 10.160,00 i RS 10.160,00
VALOR EXTENSO: dez mil cento e sessenta reais

23 Instalagdo, configuracdo e testes do CallCemter WorX na Central SV 8500 da Lamina V/ SERV 1 RS 16.400,00 i RS 16.400,00
VALOR EXTENSO: dezesseis mil e quatrocentos reais

24 Treinamento URA SERV 1 RS 1.271,00 | RS 1.271,00
VALOR EXTENSO: Mil e duzentos e setenta e um reais

25 Treinamento Callcenter SERV 1 RS 1.271,00 | RS 1.271,00
VALOR EXTENSO: Mil e duzentos e setenta e um reais

26 Treinamento Gravador SERV 1 RS 1.271,00 | RS 1.271,00

VALOR EXTENSO: Mil e duzentos e setenta e um reais

RS  483.645,00

PRECO TOTAL (QUANTIDADE X PRECO UNITARIO): R$ 483.645,00
PRECO TOTAL POR EXTENSO: Quatrocentos ¢ oitenta e trés mil, seiscentos e quarenta e
cinco reais.
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PODER JUDICIARIO DO ESTADO DO RIO DE JANEIRO DIRETORIA GERAL DE
LOGIiSTICA DIRETORIA GERAL DE CONTRATOS E LICITACOES

Dados do Representante da Empresa que assinara o Termo de Contrato, conforme consta no
Contrato Social ou procuragao.

DADOS DO REPRESENTANTE LEGAL

Nome: Ana Maria Ferraz do Amaral Ravaglia Duarte
Nacionalidade: Brasileira

Profissdo: Vice-Presidente Executiva

Estado Civil: Casada.

Identidade no: 6.801.473-9

Orgao: SSP -SP

Data de Emissao: 27/05/2009

CPF: 046.785.098-44

DADOS DO REPRESENTANTE LEGAL

Nome: André Lopes dos Santos

Nacionalidade: Brasileiro

Profissao: Gerente Geral de Finangas e Controladoria
Estado Civil: Casado

Identidade no: 22.795.357-5

Orgao: SSP -SP

Data de Emissao: 03/06/2002

CPF: 178.147.348-00

Sao Paulo, 05 de julho de 2021.
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Certificado de Conclusao

Identificacdo de envelope: ECDD4EEOBB9D4DC3BB68B14500A1D7AD
Assunto: DocuSign: Pregéo 41-2021 TJRJ - PROPOSTA LICITAGAO 00412021 - ANEXO Il.docx

Envelope fonte:

Documentar péaginas: 3

Certificar paginas: 5

Assinatura guiada: Ativado

Selo com Envelopeld (ID do envelope): Ativado
Fuso horario: (UTC-03:00) Brasilia

Rastreamento de registros

Status: Original
5/7/2021 | 11:46

Eventos do signatario

Ana Maria F. do Amaral Ravaglia Duarte
anamfrd@nec.com.br

VP Executiva

NEC LATIN AMERICA S.A.

Nivel de seguranga: E-mail, Autenticacédo da conta
(Nenhuma), Certificado Digital

Detalhes do provedor de assinatura:
Tipo de assinatura: ICP Smart Card
Emissor da assinatura: AC Certisign RFB G5

Termos de Assinatura e Registro Eletrénico:
Aceito: 12/8/2020 | 13:05
ID: 30b635c8-faa5-4c6b-ad31-2a4cf6602e10

Nome da empresa: NEC LATIN AMERICA S.A.

André Lopes
andrels@nec.com.br
Diretor de Tesouraria

Nivel de segurang¢a: E-mail, Autenticagéo da conta
(Nenhuma), Certificado Digital

Detalhes do provedor de assinatura:
Tipo de assinatura: ICP Smart Card
Emissor da assinatura: AC Certisign RFB G5

Termos de Assinatura e Registro Eletronico:
Aceito: 12/8/2020 | 14:53
ID: 3¢3228bd-5bb4-4ee1-bcf9-6f60bd40bd24

Nome da empresa: NEC LATIN AMERICA S.A.

Eventos do signatario presencial
Eventos de entrega do editor
Evento de entrega do agente
Eventos de entrega intermediarios
Eventos de entrega certificados
Eventos de cépia

Eventos com testemunhas

Assinaturas: 2
Rubrica: 0

Portador: Stephanie do Nascimento Barbosa
stephanien@nec.com.br

Assinatura

(s Maris . s sl v Dart

641E772DEAC84D5.

Adocao de assinatura: Estilo pré-selecionado
Usando enderecgo IP: 191.181.144.150

@Mb/é (apes

FCCOBAC748A84D7.

Adocao de assinatura: Estilo pré-selecionado
Usando endereco IP: 201.1.57.175

Assinatura
Status
Status
Status
Status
Status

Assinatura

DocuSign

Status: Concluido

Remetente do envelope:

Stephanie do Nascimento Barbosa

Av. Francisco Matarazzo 1350, torre 1l, B501/B502
SP, SP 01227-200

stephanien@nec.com.br

Endereco IP: 187.38.61.35

Local: DocuSign

Registro de hora e data

Enviado: 5/7/2021 | 11:55
Visualizado: 5/7/2021 | 16:30
Assinado: 5/7/2021 | 16:30

Enviado: 5/7/2021 | 16:30
Visualizado: 5/7/2021 | 17:02
Assinado: 5/7/2021 | 17:19

Registro de hora e data
Registro de hora e data
Registro de hora e data
Registro de hora e data
Registro de hora e data
Registro de hora e data

Registro de hora e data



Eventos do tabelidao Assinatura Registro de hora e data

Eventos de resumo do envelope Status Carimbo de data/hora
Envelope enviado Com hash/criptografado 5/7/2021 | 11:55
Entrega certificada Seguranca verificada 5/7/2021 | 17:02
Assinatura concluida Seguranca verificada 5/7/2021 | 17:19
Concluido Seguranca verificada 5/7/2021 | 17:19
Eventos de pagamento Status Carimbo de data/hora

Termos de Assinatura e Registro Eletronico



Termos de Assinatura e Registro Eletronico criado em: 11/8/2020 | 22:42
Partes concordam em: Ana Maria F. do Amaral Ravaglia Duarte, André Lopes

ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, NEC LATIN AMERICA S.A. (we, us or Company) may be required by law
to provide to you certain written notices or disclosures. Described below are the terms and
conditions for providing to you such notices and disclosures electronically through the DocuSign
system. Please read the information below carefully and thoroughly, and if you can access this
information electronically to your satisfaction and agree to this Electronic Record and Signature
Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to
use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign
system.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after the signing session and, if you
elect to create a DocuSign account, you may access the documents for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below.

Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to
receive required notices and consents electronically from us or to sign electronically documents
from us.

All notices and disclosures will be sent to you electronically



Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through the DocuSign system all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact NEC LATIN AMERICA S.A.:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: andre.pidone@nec.com.br

To advise NEC LATIN AMERICA S.A. of your new email address

To let us know of a change in your email address where we should send notices and disclosures
electronically to you, you must send an email message to us at andre.pidone@nec.com.br and in
the body of such request you must state: your previous email address, your new email

address. We do not require any other information from you to change your email address.

If you created a DocuSign account, you may update it with your new email address through your
account preferences.

To request paper copies from NEC LATIN AMERICA S.A.

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an email to andre.pidone@nec.com.br and in the
body of such request you must state your email address, full name, mailing address, and
telephone number. We will bill you for any fees at that time, if any.

To withdraw your consent with NEC LATIN AMERICA S.A.

To inform us that you no longer wish to receive future notices and disclosures in electronic
format you may:



1. decline to sign a document from within your signing session, and on the subsequent page,
select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an email to andre.pidone@nec.com.br and in the body of such request you must state
your email, full name, mailing address, and telephone number. We do not need any other
information from you to withdraw consent.. The consequences of your withdrawing consent for
online documents will be that transactions may take a longer time to process..

Required hardware and software
The minimum system requirements for using the DocuSign system may change over time. The

current system requirements are found here: https://support.docusign.com/guides/signer-guide-
signing-system-requirements.

Acknowledging your access and consent to receive and sign documents electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please confirm that you have
read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for
your future reference and access; or (ii) that you are able to email this ERSD to an email address
where you will be able to print on paper or save it for your future reference and access. Further,
if you consent to receiving notices and disclosures exclusively in electronic format as described
herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before
clicking ‘CONTINUE’ within the DocuSign system.

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm
that:

e You can access and read this Electronic Record and Signature Disclosure; and

e You can print on paper this Electronic Record and Signature Disclosure, or save or send
this Electronic Record and Disclosure to a location where you can print it, for future
reference and access; and

e Until or unless you notify NEC LATIN AMERICA S.A. as described above, you consent
to receive exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to you by NEC LATIN AMERICA S.A. during the course of your relationship
with NEC LATIN AMERICA S.A..



